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RETURN & CLAIM INFORMATION
DMRI must me notified within 5 days of the receipt of the order that there is an issue. Material damaged during shipment 
must be reported directly to the carrier. All returns will need a return authorization number and will be subject to a 15% 
restocking fee. All items must be returned freight prepaid and in a saleable condition. There are no returns on special order 
items. Absolutely no cash refunds - credit towards merchandise only.

WARRANTY
Products manufactured by DMRI exclusively will (if properly installed according to our instructions) be warranted to cover 
the replacement of product only and does not cover installation, labor, or damages to other parts. Name brand products not 
manufactured exclusively for DMRI will be warranted by the manufacturer’s terms and are not the responsibility of DMRI. 
We will not assume liability for personal or property damage through the use of our products.

DISCLAIMER
Due to the fact that most of the parts in this catalog are for performance use only, they are recommended for off road use 
only and may not be legal for sale or use on pollution controlled vehicles in your state. 

PARTS AVAILABILITY
Due to the decreasing availability of Oldsmobile original equipment and after market equipment DMRI cannot guarantee 
parts availability and we may need to occasionally substitute the next best part available.

PRICING
A price list was included with this catalog. Prices are subject to change without notice. Be sure to check the current pricing 
when placing an order or inquiring on the availability of a part.

PAYMENT
We accept Master Card, Visa, Discover Card, American Express, Money Orders, Checks, and (C.O.D. to established U.S 
customers only). Check for the current C.O.D. charge. All checks will require a 21 day waiting period for the clearance of 
the check before the shipment of merchandise. All Air shipments must be prepaid. All freight charges will be F.O.B. Her-
nando Mississippi. All items will be shipped UPS unless they are too large or to an area not serviced by UPS. On all orders 
not able to be shipped by UPS, DMRI will determine and ship the best way possible. All head work, crank kits, and engine 
assemblies must be 50% prepaid and complete payment must be received before shipment will be made. All engine work 
cannot be applied to a credit card.

ORDERING
Phone orders (662-233-2301) can be placed Monday thru Friday 9AM CST to 5PM CST. Orders will be accepted by Fax (662-
233-2381) 24 hrs a day, 7 days a week. Currently technical assistance for orders is available during all phone order hours.




